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Effective immediately, Norton Door Controls will discontinue the 1600 Coupon Booth Hold Open and Telephone Booth 
door closers. There is no direct replacement for this type of closer.

Models affected by this discontinuance include:

• 1602BCCOUP
• 1603BCCOUP
• 1602BCTEL

The discontinuation schedule will be as follows:
• End of Sales:
 – Please notify Norton Customer Service by November 1, 2015 if you anticipate any projects for the remainder of   
  2015 where these units are specified. This will allow us to plan accordingly in support of the project.
 – Orders will not be accepted after November 1, 2015.

• End of Support:
 – Factory technical support will be available through the warranty period, November 1, 2017.

• End of Life:
 – During the period between November 1, 2015 - November 1, 2017 limited supplies of warranty service parts will  
  be available.

Please distribute this bulletin to everyone in your distributorship who specifies and/or purchases Norton door closers. Insert 
this announcement in the Norton section of your Door Controls full line catalog.

For additional information, contact your ASSA ABLOY Door Security Solutions sales consultant.


